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Communication Tools

How to maximize your outreach with parishioners
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Methods of commmunication

» Email
Send web based via ConnectNow
Send via Outlook

Copy & paste
» Mail Merge

Certificates
Letters
Envelopes

Registration Forms
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Where can I access these?

» Family Directory

Family List + Member List

.
» Workgroups

Family + Member
» Religious Education
Student Directory, Classes, Leaders

» Ministry Scheduler
Minister Directory + Scheduling
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Identifying the icons

— — HELP - CONTACT - HOME - SIGN OUT
= 'NQ Cathedral of San Demo, Ann Arb
= A i i athedral of San Demo, Ann Arbor
ConneclNow  Family Suite ConneclNow  Famiy suite ot et oo
. a5 Home Family Directory Religious Ed. i Offering Ministry Scheduler Tuition 1Q Administration
Homs Family Directory Religious Ed. Offering Ministry Scheduler Dashboard Student Directory Classes Leaders Calendars Reports Tools v Configuration v

Famlly l.fst Member List Sacraments v Family Workgroups Member Workg Student Directo ry T .

Family List Class List  Calendar 2012/2013

NZEACBT €D CEL FA6 ol ol KO M oN: 0 P 07 RS STV OWE S Y G2

l Y | LG EU T s o 1 2 3 4 s & 7 g g FiterCriterian Fiter Column: Student Name  Clear Fiter
Ascending
AZ A B C D E F G H 1 31 K L M Viewsy: {Ces i + rddstudents A S i @S H List of Quick Reports || |25 records | v
0-9 0 1 2 3 4 5 6 7 8 9 | Filter Criteria: No 1| Student Name % | Class Grade  BirthDate Age M/F Family Last
10 records | v é 53 @ &) Class Students [0 Anderson, Kevin Confirmation 8 12/16/2006 10 M  Anderson a
O Family iy En\;elope# E-Mail Address P 10th 16 - [0 Anderson, Liam Confirmation 7 09/16/2007 9 M Anderson
11th 15 [] Baker. Danielle Sth 5 12/28/2008 7 F  Baker
O Asland, Thomas bhit 5 12th 15 [ Beaudette, Gaibriella  3rd 3 08/18/2011 5 F Beaudette
[ Aasen, Kathy 5 ;:; ﬁ [ Bell, Aimei 1st 1 06/09/2014 3 F Bel
[0 Aasen, Nancy 5 || 3rd 15 [ Brand., Chelses 11th 1 08/10/2002 14 F  Brandl
] Abera, JudyAnn 5 4th 15 [ Brand.. Cody oth 9 10/14/2004 12 M Brandl
5th 14 [ Braun, Mira Confirmation 8 03/19/2006 11 F  Braun
[ Abler, Jason and Tracey 6491 Abler@demoemailaddress.com 5 | gtn 14 [ Bullard, Ellie 2nd 2 08/26/2012 4 F Bullard
[J Abney, Gregory and Barbara 2901 5[l 2 [ Cherek, Lauren 12th 2 04/29/2002 15 F Cherek
Confirmation 25 .
[0 Abramovicz, Thomas and Mary 4995 Abramovicz@demoemailaddress 5 | yindergarten 14 00 Conley, Karlie Kindergarten K 12/08/2014 2 F  Conley
[] Abrams, Angela 5 [0 Cook, Anna Confirmation 7 11/06/2006 10 F  Cook
[ Cordova, Kelsi 10th 10 06/17/2004 13 F  Cordova
D A_M‘MY 5 [0 Coulson, Jared 4th o 05/06/2011 6 M Coulson
[0 Achterberg, Dean and Marci 1125 5 [ Cracker, Kelsey 10th 10 02/04/2004 13 F  Cracker L
‘ P SR et »
Page 1 of 675 (6747 Records) 12 3 456 7 8 9 10 .. 671 672 = Page 1 of 8 (184 items) 1234567 80

Total Students: 184
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From? | Spindlerkimberly@demoemailaddress,|  Password?* Save Credentials
To¥ Spindlerkimberly@demoemailaddress.com
ce The application cannot start Outlook.
Bec: | abramovicz@d laddress.com, ada laddress.com, ki@ad laddress.com, allen@d laddre There are several reasons why this message is displayed. Follow Copy/Paste Addresses
Subject: these suggestions in the order given to try to resolve the issue:
Attach: 1. Check that Outlook is installed on your computer. If Qutlook is not abramr?wcz@demoemaﬂaddress.com;a 2
St installed, install it. Then, try the Send Outlook Email option again. dams@demoemailaddress.com;adamsk
Message: = = 2. Make sure that you are running the ConnectNow application in i@demoemailaddress.com;allen@demo
= L) [CIRE:=: IR R S - Internet Explorer 8.0 or higher. If not, open Internet Explorer and run | emailaddress.com;anderson@demoem
—— = = the ConnectNow application. Then, try the Send Outlook Email option ailaddress.com;apfelbeck@demoemaila
| ¥ u = = = |- A- r y
ol ] [(Font size) DR S, ~ again. . _ ddress.com;arentz@demoemailaddress
3. Set Internet Explorer’s ActiveX controls by enabling this option: .com;aschenbrenner@demoemailaddre
Initialize and script ActiveX controls not marked as safe for ss.com;auer@demoemailaddress.com;
scripting. (For instructions, consult the ConnectNow application’s austin@demoemailaddress.com:babcoc
online Help.) Then, try the Send Outlook Email option again. k@der;oemailaddress com'ba"k,es@de
4. Uninstall and then reinstall MS Office with the default settings. Then, moemallatdress com'.baeh'rac;emr:ema
try the Send Outlook Email option again. : 7 Rk <
. iladdress.com;bahun@demoemailaddre
If you cannot resolve the issue using the suggestions given, contact ss.com;barinka@demoemailaddress.co
Product Support for assistance. Consult the ConnectNow application’s m;bamey@demoemailaddress.com;bau
online Help for ways to contact Support. er@demoemailaddress.com;baumgartn ¥
er@demoemailaddress.com;becker@de
Design | HTML
| ok |
Send Email Now

Additional Notes

*Contact support to configure web-based functionality
*Restricted by email sender based on quantity
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Mail Merge interface

My Templates Global Templates ParishSOFT Templates Mail Merge (10 Records) X
Select a template below, create a new one or open one.

Template Name A Global Created Modified

\ | & (]
/# i & 10Envelope No 09/28/2012 11:05:08 AM 11/27/2012 11:33:01 AM
/ i & Birthday Letter No 09/28/2012 11:05:08 AM 11/27/2012 11:33:01 AM
/ ii & Certificate of Anointing No 10/23/2012 11:40:40 AM  02/10/2014 9:23:48 AM
/ i & Certificate of Anointing Parish Detail No 01/02/2014 5:11:14 PM 02/10/2014 9:23:48 AM
/ i & Certificate of Baptism No 10/23/2012 11:40:39 AM 12/02/2016 12:12:12 AM
/ iii & Certificate of Baptism Full No 10/23/2012 11:40:40 AM 12/02/2016 12:12:12 AM
# iii & Certificate of Baptism Full Parish Detail No 01/02/2014 5:11:14 PM 12/02/2016 12:12:12 AM
# fi & Certificate of Baptism Parish Detail No 01/02/2014 5:11:14 PM 12/02/2016 12:12:12 AM
# ii & Certficate of Confirmation No 10/23/2012 11:40:40 AM 12/02/2016 12:12:12 AM
# i & Certificate of Confirmation Parish Detail No 01/02/2014 5:11:14 PM 12/02/2016 12:12:12 AM
Page 1 of 3 (24 templates) 3 913 @
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Generate EQY statements
via My Own Church
instead of printed copies

Church saves money on
distribution costs

Donors receive their
statements quicker

Important to collect all
)\email addresses

ParishsOFT
Connecling Peaple and the Church

Capability of collecting
donations online, via
mobile apps, text or kiosk

Emails contributor a
receipt when donations
are made

Reports can be scheduled
to email administrators
automatically
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Questions
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Thank you!




